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Andy Garbacz, Amanda Jovaag, Tyler Katzenberger, Katherine Loving, Gary Malchow, Ellen 
Marks, Andrew O’Donnell, Beth Olson, Roberta Pawlak, Steve Quintana, Bil Schneider, 
Merrick Scholz, April Scott, Ajay Sethi, Teri Stewart, Tally Moses 
 
 

AGENDA 

TOPICS WHO TIME 

Welcome  
 

1. Togetherall 
a. This spring, UHS will partner with Togetherall, a 

peer-based service monitored by licensed clinicians. 
The partnership is the result of a grant and a gift 
from a donor and will provide UW students with 
access to an online community where they can 
interact with students from universities across the 
nation — the partnership will fill a gap in UHS 
services, focusing on supervised peer-to-peer 
support. 

b. Togetherall is a peer-to-peer mental health support 
community which is available online, 24/7, and is 
completely anonymous so you UW-Madison 
students can express themselves freely and openly. 
Licensed and registered mental health practitioners, 
called Wall Guides, monitor the community to 
ensure the safety and anonymity of all members. 

c. In addition to Togetherall's online community, 
students will have access to a wealth of useful 
resources and can work through tailored self-help 
courses covering topics such as anxiety, sleep, 
depression and many more. 

d. UW Madison Recreation and Wellbeing will have 
trained Peer Supporters who will provide peer-to-
peer support on the platform.  

e. The HCAC group had a few questions for Ellen Marks 
regarding the Togetherall Program. Ellen will share 
more information about the program to the group.  
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2. After Hours Medical Services 
a. Jake Baggott shared with the group that After Hours 

Medical Services is a subject that comes up 
frequently across universities, nationwide. It is a 
complex issue that would require funding, staffing, 
and a robust support system.  

b. Students may face many challenges when seeking 
care after-hours, such as transportation to a medical 
facility or the cost of urgent care. 

c. UHS offers an After-Hours Nurse triage phone line 
and a 24/7 Mental Health Crisis Line. These 
resources ensure that all UW-Madison students will 
be connected to the appropriate level of care at all 
hours of the day. All after-hours calls are entered 
into the patient chart and are followed up on by the 
daytime staff.  

 
3. Medical Billing 

a. Jake Baggott shared with the group the challenges 
that some students may face with medical billing. A 
student may be navigating medical care and medical 
billing for the first time in their lives while they 
attend University. 

b. UHS offers The Student Health Insurance Plan that 
provides comprehensive health coverage for UW–
Madison students and scholars. 

c. There was a discussion about how UHS can improve 
on promoting the Student Health Insurance Plan to 
make the student population aware of this option. 
 

4. The group was asked if they had any future agenda items.  
a. Transportation Safety, Helmet Safety 
b. Tobacco Use, E-Cigarette, Vaping 
c. Prescription Drug Use 
d. Food Insecurity 
e. Alcohol, High Risk Drinking 
f. Support on campus for those who do not drink. 
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